COPIER OPERATIONS TIP OF THE MONTH
DECEMBER 2017

RESET FUSER UNIT MESSAGE

PARTNERS - When you get the error message on your screen “RESET FUSER UNIT” this is what
you should do.

Simply open the two big doors on the copier.

Look on the left side inside the copier for D2... Pull this drawer all the way out.
Firmly (not too hard) close the drawer.

Your machine will reset.

It might take a minute, but this will fix your problem and you will be ready to print.
If this does not work, call me.

Pete Patellis

Customer Service Specialist

TeamWorks Central

Montgomery County Public Schools
301-279-3110



