
COPIER OPERATIONS TIP OF THE MONTH 
MARCH 2019

HEAT CODES

Partners,  
When you are making copies and the codes SC 541 or SC 542 display on your monitor, the copier 
will shut down. Do not try and search for the problem. These are heat codes, that will require the 
attention of a technician. Place a service call ASAP.

Remember I am only a phone call away and you can contact me on Outlook  
(Peter_D_Patellis@mcpsmd.org) for everything you need for your copier.

Pete Patellis 
Customer Service Specialist 
TeamWorks Central 
Montgomery County Public Schools 
301-279-3110


