5,&+$5' 0217*20 (5< 5,&+$5' 0217*20(5<'5
+,%+ 6&+22/ 52&.9,//( 0"
RREN )
NJW U ﬂ 5

3$5(17 +$1' W2

. (/&20 (72 285 352*5%0




50 ,%3WRIWLPPH

, %/ HOLQHU3 R IBA
$ FDG-P IF + RQAWW 3RTRA

$ WMQGDQFH3 RIR

$ WHAP H\BRIR

%' LSEP D5 HIXLLHP HOW
6SHADY GXADARQ 1 HHBV3RIA

$GYRR DO +6

$ OGP LF6XSSRIV

7 LSVIRJ6\XG-HN XHHW



0 U-RH-HPD -RWEKB) B-HD¥ PFS\WP GRUJ
0 DIGHERR AR

0 W/ $PDQED7UYHYV $PDOER) B7UWYHY PFS\WP GRU
' 3 SRRADRU

0 U/ 0 RD & @UINRD 0 RDB$ BRONRY PFS\WP GRU
0 <3 &RRAMRU

0 U/ 60P DOXDYUWK _60P DOMBY/AMNIH P FSWP GRUJ
$ G LQWDIRYHS WINEIQN




50 +6 0 DR\ HOW

, QRGH\R SUHSDUH WHGHOV\R @YH LQ DG FRQMEXM\R DAKDYILY) Z REB DG HYDIH
1Q CANH QHRY GDOQ 5IFKOG0 RQARP HY + LIK 6FKRROSURYIGHY D EDDHG

YOUHG VAKRROEXUWEXOP G-I QHG R P HHAKH CHDGHP L FXQMUBODOG VRHDOCHHG/R
LAAVIGOY WP \WHAYHYHEIANJ URXQG/R RAURRP P XQW

%0 DWRQGVEWP HOW

7 KH, QMCDIRIDCYCFFDDXUDMOP VAR GHYHES LOTXLUQ) NRZ GG HE®I DQG FOUQ)
\RXQ SHRSBI ZKR KHS \R FUDM D EHWU DQG PR SHIFHXO Z R \WURIK
LQMIXOMDOXQEHMEINAQ) DG WAGHAWT7 R MY HIG \WH , QMODMROYCFFDDXUHDM
2 UDQMDIRD Z RV Z W \AKRRY  JRYH.GP HOV DQG LQMCDIRIDORJIDQ] DIRY \R
GHYHBS RO SIRIUP P /R LOMDIRICHSFDNRQ DOG WIRRXV DAVHXP HQV
7KHH SRIUPPH/ HFRADH WGV RRW \WH ZRES \R BHFRPH CRAMWH

FRP SDAMRIDM DG AHRY GDUHY Z KR XQGE-ANOG \WDARKH SHRSBH Z W \KHU
QLI HHIH FDQDOR EHWIKW

50 V&RXQNZ LCH, % & UWALD YOHS
3WRILLP

510G 0 RQARPHY +LIK 6FKRRIV ,% 3WRIUPPH LV DD ,% FRQMXP PRED
UFRIQ] HG | RJIW H PHIBIAH \WURKIKRAWKH Z R ( OFK \ HOU\WH \FKRROCFA-BWV
DSSUR LP DAD VNGV IURP D SRROR RYHU DSSUAQN FRXQIZ LCH
$ FRFBIGAH LV EDAG RQ D SRWRIR FROEIQQ) \WAWWARWY JUDGY/ DOG Z UMY
\[P SBV 7KH, % 3URIUP P HSURYLGH/ \WHHWMGHOIV Z WK D WRIRXY DQG G-P DQAQ)
IQMEVASTIY CEHDOOW HFDMRY ZKIEK XSRQ FRP SBURQ R \KH GALIQDAG
FRUHR WG HIQ/\WHP DR LOMIDIRID WRIQIHSASBPD |, % WMGHOWDOR
\BNHDGDQIHR WHP D0 $ 3 FOWHYR | HIHG DAKH KLIK \AKRRCDQG MWRUERK $ 3
DQG, % H P LQDMRYY/ 50 +6 RIHYWH, %0 LG3BI< HILY PUFXOP SUIRIP DADQ
DGORG OMOLQ W DG W JUEY GMIQM \50 6W DV ZHDDV \WH ,%
' ISBPD3WRIUP 1Q WDG \WJIWDEY



, %0 IGBI<HWI3WRILPPH O <3

7KH, %0 LG3BI< HOY/3UWRIUP P HLVDILYH\ HUSIRIUP IRUMMG-ONIQJWDGY P

6\WGHON LO WH , % 3URIUP P H DAG LFKDWG 0 RQARP HY  FRP SBIM WH \BZ R\ HU
PREDR WH,% 0 <3 ZKEK R IQJWEY DG /INHWH, %' ISBPD
3WRIUPPH \WWH 0 <3 LV OFDGP LFDD WRRXY DG GAIQG R |REXV RQ FUMAD
\WMONQ) KRDAF GYHBRSPHWR \WH LQAVIGAOD FRP P XQFDIRY 1Q P XAUGH!
QYXDH/ DG LOMIDARTOP [Q3HEHW 50 TV ,% 3WRIUPPH IV GAIQHS Z W
YHWOODMAXOMRQ JDGY P IQPLQG DG \WH DOYDIRHG GYHD0 <3 FRXUH
ZRN GALIQAME \50 6W LV JHIHG \WZ DB/ KHSLQ) WHGHQW CRKLHYH 1O \WH [
\XEWMPADJD/ D/WH  DIWP SAKH' LSBP D &RQHIXHQ® GHIYHY R \KH, %0 LG3B

<HLY 3URIUP P H Z WLQ \WH 0 DIGHASIRVIGH D H FHIBOASUHEODIRY | RUKH , %
' |SBP D3WRIWP P H D/\WH\E R SIRIUP VOHSOYR RHFRQMOP R LOMIDIRID

HOADARD

%0 DMRQGVMP HOW

7KH5 IFKOG0 RQGRP HY + LK 6FKRRO 3 IRXQEGLO KDV EHHQ FRQIMDRX\O
DAKNRI] HS DG CFRUHAWG B WH , QMDARDOYCRFDDXUDAM 2 WDQ] DIRY 9@
7KH' 3 IVDWR\ HUSRIUP IRMMGONVIO \WDQG W JIWGEY 7KHUANXWUHP HOW
IRUDD , % ASHP D LGFOGH , % FRXAYH Z RIN DQG SDAMQ) \FRBY RQ H CP LADIRY/ 1Q
(Q@K DZRE @YIXDIH P DKMP DIV H SHIP HQED\AHIH \RADOMYAH/ DG
RH HPRAMH FRP SBRQ R D FRXUH HQN®G 7KHRY R . GRZBGIH D ZRG
H \WQGHSHAD  DQG\DIW\ LQJ \KH&UWDANW $ RN DQGEHYIFH &$6 FRP SRHQW
2 Q DHIJH \ZHINV ILYH \R 1RW G-V NRQ \KH 1X®,% ' LSBP D 3URIUP PH
EHILQQQ) IQWHU  \K JWDGH\ HU 7 KHHXGHONVNRLQ Z W \WH FRKRYWR . VG-IV
SXUKQ WHIXD, %' ISBPD 6WEQVZKR MQLQ W JUDGH QG QRMBNH 50 6
ALIDMRUA/IQ WDIG W JIWEH EXWDKHRRN WRRXYFOXH/D/DSOWR
\WHVAKRROZ LGHO LG3Bi< HOW3WRIUP P H



I 1
KDWWH" U1 HHHA

S5IFKOG 0 RRQARPHY  + LK 6FKRRO KDV KBG \WH FRXQNVZ LGH  CESTFDNRQ EDHGS

, QMIDNRIOYEHDDXUWHDM 3URIWP P HMHH DGLVEARDY,%: REG6HKRAO

$W50 ZHKD/HWHO IG3BI<HOW3WRIUPPH JUGY 0OG DGWH' ISBPD
3WUPPH JUEY DG

$ SSTFDARY , % WHG-QVHR \WWHEHHIWR \WHO <3 SIRIUP 1QJWIE3Y DG
DG R RAR I LADD HOMUWH' 3 XQMOWHUMQRU\ HU 7KH' LSBP D3WRIUP P H
\ENHV SOFH GAUQ) MQRU DQG VHQRU\ HIU DQG LGFOGH FRAVHZ RIN- UHTXLUHS |, 9@
DAHWP HQV DQGH \WMID® DXAXHGH PV

0 DG W DQG  \W JUDGH WMGHQW C5SO | RUDFAHSNGAH DQG \BNH POQ. R \WHU
FOWHY Z W \WH FRBW 2 \KHUMMGHV P DQ Z KR KDYH EHHD LO \KH , % FRQIMDXOP
\MGFH JWEHVAKRRO HQMUWH'  LSEP D3WRIUP P HGAUQ) WHUMQRU\ HU + RZ HyHU
D WMG-QVHOMY WH SIRILP  \KH 50 SIRIUP DMEFW MGV ZKR \HN D

KDL CFDGEHP LF, % H SHUIHGH

$ GNRXIK \KHIH DUH P XGIB0 , %' LSBP D 3WRIUEPV1Q 0 RQARP HY  &RXQWN 3XEQF
6FKRRY 0 &36 5LAKOG 0 RQMARPHY IV WH RI® SIRIUP IG-QNIHS D/ D
FRXQIVZ LGHCBSTADARQ EDHGSIRIUP  $ | RXUN HOUFRKRWWP RGHOWILWGLOQ \KH
1% 3URIUP P H DAS LFKDG 0 RQARP HY 1V (DIRDD BFRIQ] HG DG GAIQG IRU
CFDG-P LFDD \BBQAMG DQG P RAYDMS WXGHV $ @, % 3URIUIP P H WMGHQWV FRP SBIM
\KHO LG3Bi< HILY3URIWP P HDVZ HODV\WHIX®@ LSGP D3WRIULP P H 7KHSHDWG
GBK R LOMKANRY FRINSRG/ \R \WH OFOG-P IF HB/ R LW KLK® [E® KUK

DFKUNGQ) WGV







3HJ, %2 JIXGHIXH/ D/ WG 1Q WH ' LSBP D 3URIWP P H $ \WHAP HOASURRHGAUHY
$ 3RIA

7KH, % UHTXLUA/\KDARVHY |, %: RES6FKRROR THIQ) WH' 3 P XWWKDYHD SRIR \R
SURP RM CFDGHP IF KRQHWV 7KLY SRIR P XVWEH \KDUHG ZIW ' 3 FDQAGAMY DQG
\WHU GIDOIXDUEDQY ZKHD WH  BHILQ WH SIRILEP P H DQG P XWEH | RTBZ HS XS
Z WK U-P LQGEHY DAHI XGULOMYD\KURXIKRAMH\ER\ HOWR \WHSIRIUDP P H

7R\WWDAHIG \WHIRTPZ 1Q) GRAXP HQARN\ECHY DG H SMIQ/WH 5 IFKDWG 0 RQARP HY
+ LIK 6 KRRV , QMODNRIDOYCHDDXWDM ' LSBP D3UWRIUP P H$ FOGP LF + RHAV

3RIA 2 XUJRDOV R HQXUHWDANXXGHON WORKHY DQGI TP L® P HP BHY KDYHOFFHW
\R DOG XQEHBOG Z KDAFRQXWAAY CDFDGHP LE KROHWY DQG P MARQGAADDG Z KDMW
P HXQV/ \R EH D SUCASBG WYGHOMO \WWH 5 1FKOG 0 RQRPHY  + LIK 6FKRRO, %
3WRIUPPH $ @R \WH LQRP DARQ KDV BHD JDKHIG IRP N2 92 GRRXP HV
$ OGP IF + RJAV IQ WH ' ISBP D 3WRIUPPH ' LSBP D 3URIUP P H $ WHXP HOWV
3URRHBUY 7KH' ISBPD 3WRIUPPH ) WP SUCHASOV IQR SIRFH  $ @W WO
MBIFVLVIURP 9@ GREXP HON

7KH, % GHLQH/ DG LE P MARQGXPADY VEHKDYIRUNKDNHXAVIQ RUP DL LHXQV
1Q WH\WG-OARUDQ RKHU WYG-OAIDIQQ) DO XQ DU DGYDQMIH RUD B-KDYRU

\KD/NA\DGDQEIH/RKHUMNGON W
7 KHIR®Z L FDMRUMVR VDG LF P MARQGPWMKDYHEHQGH IGHGSE \WH, 92

o 3@IDP \WHUBSHHIBIRY [QMIRID® RIXZ WQIO R \WHIGDV ZRG/
RUZRINR DQRKHUSHIRQ Z WWRXWWSLRSHU FBDU DQG H STAVDANGRZ GG HP HOW

7KH X\VH R \WDQMMS PDAMIDY XQBW LOAFDMG DQG DINGRZ GEIHG LV DOR
FRQIGHHG SIIIDUWP  7KH ,% XAV SIILDUMWP GHARNRD \R\ZDUH \R G-

Z KHQWMLYRFFXY $ @FDQAGMYIRUWH, %A SEP D DIHH SHAMG\R DINGRZ BGIH
XVHR \WH ZRN RJIGDV R DQRMHUSHIRQ IQDQ ZRNWH PD \KEPLWRU
DWHIP HYB XMQ) DMBQEDUGVIWBIR IHHHAQ)



&RDVMRY \XSSRWY DFDG-PLE PIVRGPNE  DORKHU WNGHQW IRU H DP SO
DABZ LQ) RGHIVZ RINVR EHFRSLHG RUNKEP WHG | RUDWAXP HNE. DORAHU

0 WARQGXFW GAUQJ DR, % H DP LADIRY LGFOGH/ \BNQ) XQDXWKRU] HG P DMIDO
LQR DQ H CPLDIRQ LRRP GMXS\IWH EHDYIRU DQG FRP P XQEDIY Z W RKHLY
GAUQ \WHH DP LLDIRQ

&RP P XQFDARQ CERA\WMWH FROMOAR DQ HIP IQDARQ)  KRXW EHRH RU
DM WH H DPLQDIRY ZIWW RKHY RANGH WHU \FKRRO FRPPXQW LV DOR
FRQIGHHG D EUHDRK R, %6 UHI XORY/

' XSODARY R ZRIN LV GHIQHS DV \WH SIRWHQIBMRQ R WWH \CPH ZRIN IRU
QL HHADWHIP HQNVRP SRHQVDQGRU' LSEP D3 LRILWEP P HUHIXULHP HQW

2 WHUIRP VR DFDGP LIF P MRQGXKRW S ' ISGP D 3WRILLP P H$ WHAP HQWV
SURRHGEXWH

' XSODAMY ZRN R PHAMKH IHDXAWHPHON R PRIH \WWDQ RQH DWHWP HONV
FRP SRHWV

) DOILLEDMRQRULQYHQY 1LAMRXY DB RUDQ DI P HQV

7DNQ) XQDXWKR 1] HSP DMIDAQR DQH DP LADIRQURRP

" IMXSIMRQ R DQ HDPLODIRD B\ DQ DAVRL P VARIGEW \KFK DV GMADRIY
DRXHUFDQAE@MRUFUHDAY D AWM EDGH

([FDQLY) \XSSRIY RUDMKP S \R \KSSRIWWWKH SDWQ) RQR LQR P DIRD
\KDWA/RUFRX@S EHUHIDMGVR WHH CP LQDARQ

) DAOQ) \RFRP SO Z W \KHLQXKANRY/R \WH LOMILMRURJRKHUP HP BHUR \KH
\AKRROV\U | LRERQUED I RAWHFRQGER \WHH DP LADIRY

,P SHURDIWY DRMHUFDQA@M

7KHVWR H DP LODWRQSDSHLY

' WFRKUH RUGVAXAWRQ R \WH FRQADAR DQ H TP LQDIRQ SCSHJZ WK D SHIRQ
RANGHWHLP P HADMVAKRROFRPPXQWZ WO KRXWDI\MWHH DP LADIRD
8\H R HAD ZUWY \HYE JKRWAWZUWD RJ SXUKDHS HADV RIHIQ)
DWIMBGFHLQZ UMY HAD, VRURKHIDWHKP HAP DIRLIDY



. KDAGR ZHGR DVD FRP P XQW R \WDRKHY DG GDLOHY \R HUKUH \KDARYHY RCH
DAKHHAR\KHS FDG-P LF + RQHWVSRIA ™

6\WGHON

WGV Z L EH BINXUHG \R EH ICP LODU Z W \WH DFDGP IF KRQAWY SRIA  DQG
G-P ROMDM WHU XQGHWEEAQ) R IWKIRKIK DESURSUDM DFDGHP LF BHKDYIRY |
IXGHONV KDYH TXHARQ/ RUFRFHQY/ DERANKH SRIE. WH P XWAHHN JXLGDGRH | URP
\WOFKHY FRQHRY RU DG LQUWDRLY \R P DNH \XUH WWDAEHWSLIAWAH/ DH BHQ)
DEHIG\RE DOP HP EHYR \WHARP P XQW 6\WWGHIN Z LOEH H SHAMG \R MJQ \WH

KRQRUFRGH

7 HOFKHY

7HIFKHY Z 1E SURVCH ARQIMMNIXAAH SHIBIQQ) R SURSHJ AR DQG Z L@
UHQRUHWHP HDOQ) R OFDG-P LE KRGV LO KLY RUKHUGMVASTH 7 HFKHY Z LOEH
FODU CERWH SHABIRYY DQG WHAUHPWMMGHON ZKR KDYH P DXQEHWRRG SRIA
H SHRABIRY/

6FKRRO

7 KHVFKRROZ LO@SXEDK \WH DFDGHP LE KRQHWY SRIA. DOG P ONH\KUH WY DYDOEGI R
DI WINKRTHY HPRWRQEDD DG U WDAMAG RQ SCBHU 5HRXUH 7HFKHY
FRQHRY 3URIUP P H&RRARY DQG DGR LQWIDRLY Z LOHXUH WDADDWXGHON
\MCFKHY DG SOOIV XQEHWWEOGWHSRIR DQGLWLP STEDARD

30UV

30V Z LOMIQ WHU FKIAEIV KRQRU FRGH \R YHII\  \KDAMKH SOUHQAXQEHIXEG/
H SHAMRYY WIDEQ) DFOGP IF KRBV DQG P MARQGAEW 3DV Z LOHIFRADIH
\KHU AUGBHD \R \HN IXAJH DG \HD DGYRDAM UDIDEQ) MKHY \KURXQAQ
CFOG-P LF KRQHAWV DODWH Z KL LHQRIAQ WH GHRRWW OQG P SRWFH R EHQ)
UH GRIYH CERAWRIGANING SUCASBGLQEHKDYRY



7KH IRBZIQ) OWR EHKDVIRY DH DOR FRQMGHHG IRPV R DFDGPLE
QKR

/ RRNGQ) DVRP HRHHYHIVSDSHUGUQ) DMMWRUTX

7HIQ) \RP HRGHZ KR KDVQRABNHD D WWARUTX] Z KDAKH TXHXRQ/RUSLREGP V
DUH

$WQ) \RPHRH Z KR KDV \BNHD D WWARUTX] Z KDWIKH TXHIRQ/ RU SUREGPV
DUH

7D0LQ) R RKHJGHQIV RUZ K DGXOVRQ D \BNH KRPHH TP RUSIRWAAZ KHD
\KH\MDFKHUKDV DWN-GWWD/Z RINEHFRP SBIMGLQE-BHIG®

+1AQ) (RAWDGIHHUQ) \R\WHP GAUQ) D\MXMRUTX]
6KDUQ) \ RAUSDSHUGAUQ) D\MMNRUTX]

8\Q IV GUQ D\WNRUTX] R LOAFDM DQZ HY \R \RP HRGH HYH LQ \WH
RRP

8 Q) FHDSKRHV\R \M WQRPDIRQ ILRP D \WMRUTX] RUMING SFMH/R
\MXMY P DALIDO

7DP SHIQ) Z W DQLOXKRRUIVUHRIB/RUIWDGH

0 MHBLHHQIY \KH \MEP MIRQ R LQRUP DIRQ DERAWHYHON KRXY GWHOR
SDUASDIRQ RURKHUADB U DLAQ) \KHEUDIW $RMW 6HIYEH FRP SRQHOV
R WHSIRIUPPH

) LOMNQWRIQRH
7 KHVYGHQZ L@UHHYHD] HR RQ\WWHDWLI QP HQV
7 KHWIFKHUZ L@PRQEPAKHO DIGHARRRADRU
7 KHWIFKHUZ LOFRQEFAWWH SOUHOAI XOLE00
7KHO DDA RRAMRY' 3 &RRARU DIG\WH, % 6\MEHB XSSRYS \MMEN
Z LOP HAAZ [\ \WH \YGHRADQG SDUHQVI XOLEDQ\R UYL \KH CFDGHP LE SURTUAW
R \KHVXGON



6 HARQG LOWRQHH
7 KH WME-QAZ LQ EH DR LOMMIHG WH FRQHNXHIFHY DV RAGCHS 1O \KH [ LIV
RIHQHFDMRY
T KHR UHBHDMG LQ UIIPNRQY RFPXU SDUHQV DG WHGHOIV Z LOEH FRQHDG B\ \KH
0 DA RRAMRU IXEOFHFRQHBRU DGWH' 3 &RRAMRNR GIMP LCHL
WH50 SIRIUP LVDSURSHUSORHP HOVRAKHGHQWV

,Q FBRMQ WXGV WHHY DG SDHV WKRXG BH WP LG5 R \WH IXIGHICH/
SRIGG IR VWKRRY W BXEDK VSRUWMYH H SHABWRYY IR RGPV ILIQ DQ

HMLRPP HOAR P XADOHGRADQGAIQWAD &36 6WEHMRGHR &RIGEW

0\ ZRUS/ DANRY/ DQG DAMGHY G-P ROMDM LRGHRWRU P\ \HD DQG RKHY DV
DWW H/

. GPROMDMSUGHIOQP\ IXMH DQGLQP\ \AKRROE DUIMQ) RQWPH GHIG
DSSIRSUDMY DQGSUFSDUHG\RIREXVRQP\ WXLV

, DZD\V \HN WH PRIS-DFHXOPHXQ/ R LRROLQ) FRQIPADQG RABLO \KH
DWIMEGH R \MOAKHY DEPLQVADRY RU \VAKRROMBII ZKHD , TP XQDE®! \R
IHROHFRQQEWSHDFHX® RQP\ RZQ

L VHHN\R FRUUHAADQ. KDUP \KDW KDYH FDXVHG\R RMHLY LOKHVAKRROFRP P XQW/

, \ENHSUGHIQSURP RICY D\VDHDQGFBDQGDLOQ) HIMLREP HODWP\ \FKRRO

© HDH\R SIRXG\R KRWWHO &36 0 DJGHVQAMIDAR DO/ FFDIXUDM3URIUP P HDV
51FKOG 0 RQARP HY + LIK 6RKRRO DQG Z HGRN IRZ 0GR GYHBSIQ) D QUUQ)

DG SUCASBG HMURP HOMOQ Z KIFK 0D, % GOCHY AR JUZ DG WUYH ERK
SHYRID® DQGOFGP LFOD







5 HDRQ/ IRUIEVFOMAP P XWABHH SIIGHG 1O Z UMY B\ SOV RUJXOWBED0Y DG
JIYHD \R WH DWQEDGH RILEH DFFRAQ) W 0 &36 SRIAH/ 0 DNHXS ZRW RU
DMIQP HQV DQG \WW DMIGHG GAUUQ D GIIMP DM CEVHIFH Z1@ EH CFR-BWG

IRBZ 1Y WH IXGHICH/ DG WH 0 &36 $ WMEDAH DQG * WAQ) DG 5 HRWY
SRIA 3GDHUHHMIWHO &36 6\WWEHIV * XIGH WR S LIKWDBOG5 HEROMBOMNYIRU

FOULLFDARY , QDGAWRY

7 HRHYZ LR \WHO DIQARRBMARUL DWYG-ONY CEVHAKUHRUP RH
WP HV/P RQXO

7HRAHYZ LORM WHO DDGNERRAERUL DVMGHAGP RODM/ DM LE
CEVQAHWP  ROKHSUIRWHR WHSHDRGED P Q) @) VRQZ KIFK DAHWWP HOWDH

GHRMNGQ SOFHIQFDW

& ROHMXHIAHV RUVADWILE DEVHOMAP

) LWAVOXNCRH

7HRHYZ ORI \WHO DIQA&RRAMDRUL WHHLYDSDWOR EHIFH/RQGH
DM/ RUDMAP HOADM/ 7KHO DIGHARRRAMRUZ LOP HANZ W \WH \WGHADOG
SHW

6 HFAROGLOXUCHA

7HAHY Z LRI\ \WHO DIGHARRRAARUL \WHEHDARUFRQMDMY $ @M JUcH
SHDWV Z LODSSO R \KH DALIGP HQVRUDIMAAP HOV 1O TXHIRQ QRAR H FHG

R WH SRQNV SRMEB! 7KH 0 DJIVERRA@RU Z LO\SHN R \KH WGV DG
SHW

5 HIDUAQ) BQJ \WMP DMIQP HQNV

,QWHHHAKDAD BQ) WP DALIGP HAKDY BHHD JLYHD DG WH M- DEVHOARD
\KHGHDM XQBWWKHHDHH WD AURXP \WIGFH/\KDWDYHEHHQ\KDUHG Z W



\WH\WCFKHUDGGO0 DI GHAR RRECDRU IWA/\KHXGHOV UASROUELDN VR P DNHVKUHWH
DWLIQP HOMY WUHS 1O RQ \WH GXH @A YID HP DO DIRKHU WGV RU D SDHOW
QRS R \WHDMIGP HQAMQWHP DQR | LFH

$ WMQEDGFHSRIR IRU,% $3 HDPV

$@B0 +6 WHEHOVZ KR DHVENG) $ 3 DIGRJ, % H CP VOHH FAHGIURP DRI/
ROWHQ@ R WH,%RU$3 H [P




5IFKOG 0 RQMARPHY  +LIK 6RKRRO IRTZV \WH JXGHIGH/ HAEQKHG B \WH
0 RQORPHY &RXQN 3XECE 6FKRRO6\\VP 0 &36 5 HSRWHILG JWGV WHORW
RHID AP HOV R 0 &36 WEOEWGY IRU \SHAIF AQVASTH TXOWEO

$ FKIYHP HQAJ DAY DUH EDHG RQ\WH IRTBZ L) FDMIRIEY  KRP HZ RN FRP SBURD

|RUP DYH DXHAP HON 0QG \MP P DAYH DREAP FQN 7 HORKHY HQMU \KHU JUDGY/
UIXO® RQ6\QHJ\ D IQMIHNEDHG JWAQ) DG DWQEAIH SIRIUP WGV
DG SOHOVP D YL JWDGH/\WURXIK 6\MGHR'S ( DOG3DBES (2 XU, % WIFKLQ)

W UHIXOU® DMOG SUR HFMRQDOGHYHBSP HQADQG DUHNFBWKS \R DM RQ FKDQIHVLQ
1% DAFWP HOASLIRNAH 1Q WHUFRXUHV B\ \WH ,% 3 &RRABMRU % | DFXV Z 1D
CAYHY SDMASDM LQ WH RJRQ) GHYHBSP HOVUAYLY.  DQG LP SBP HQBMRQ R ,%
3WRIUP $\MHAP H)/BRIR

$ WHIP H/B KLARRSK\

7KHSUP DY SXERHR DAHAP HONDQG HYDDDIRQ VR P SIRYHUWHG-OMPDOQ 7R
HOWUH\WDADXIHAP HQAVHYDDOARD DOG WSRWY DUH YDIG DG UHIDE®! DG WDAKH
GOG R \WH [P SIRVHP HOAMR GDQ) | RU DDWHGONV WOIRKHY X\VH SUIIRNAH DG
SURAHGXUA/\KDV

o DI DU WDQSDHNDOGHNXE® | RUDDIXG-ON

o \XSSRYIDVWMG-QV LFOQQ) \KRHZ W \GHADOHGADIRQ GH-O/ DG WRHZ KR
DHEDQQ) WHOIXDIHR LOMKRIRY

o DHFIHX® SOQGHE\R UHDM\R WHFXUWEXOP H SHABWRYY DG GOLOQ) JRIY
DQG DVP XK DVSRAMEGIR \WHEDQQ) \IWGVOQGH SHIHFH/R DIDWMGHOV

o DHFRP P XQFDMGFBO® \R \WYG-ONV DQG SOUHQV DAKH BILQAQ) R \KH\AKRRD
\ HOU RU FRXUH DG DARWHU CESURSUDM SRIQNV \MURXI KRAKH \AKRRO\ HIU RU

FRXYH

e DHRYRQ YDUHGLQ@MH DQGDP IQUMIG RHUDSHIRGR WP H\R SURVCH
P XQS0! RSSRIMQWAY | RNGHON\R G-P RQMDMWH I XQUDQJHR \KHUGDOQ
\KURXIK ERK | RUP DAYHDQG\XP P DYHDXAXKP HQV



SIRNMCGHRIRQ) GARUSIYH | HEDAN \WDAL FBOU \SHALLE P HDQQJ I XO WP HD

DG DDIQHS W \WH |, % DARWP HOAMRIWUD VR \XSSRWMP SIRYHG GDQRQ) DG
CHLHYHP HQWV

$\WHXP HO/B LDRAHY

$ WHAP HOAY \WWH SIRFHW R JDKHIQY 1LQRUIP DINRQ\WWDANTHRXUDMY UH BRWVKRZ Z HD
DGO CRUVIQ) WHRXUWIEXOP H SHARINRYY LQD\XEWRNRUFRXYH 7 KHSUWP O
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R DSHIRGR LOAXANRD XMQJ DYDUHNV R DAVHXP HOAMRDM LHY DG \RRY
XVHDAHKP HFOARLQRIP LQXKRIRD JXGHQH VWAV DOGKHS WYGHOVP RQ\RU
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\KHE/ FOWH/
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\KH6/ FOXV
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,% ' ISGPD WIHDWBEBW R WHU VRO SROQNV xDUWEHG DV DQ (1 1Q HWHJY
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$ BQYXDOASEP D Z [EH 7 DEHE R D \KFFHM XOFDQAMM Z KR FRP SBIMV R

QYXQIH/\HBRAG IRP JUIRS  ( Q@K SOV EKIGHH ) UK RUGSDQNK  Z LW \WH
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$V6 IHKDGO RQARP HY + LJK6RKRRO50 +6  WH\KDUHGEHIH LV\KDADKLIK TXDDW

HEXFDNRQ LV WHI XQEP HQEDWKWR HYHY FKL@ $ FFRAQIO DUB0 +6 \WWGHVDH
HIFRAIIHG \R SOMASDM LQ , % SIRIUP V DG FRAUAY  $ @FKLEBHD Z LAUHHYH \WH
UASHRWHIFRXU HP HQVDQG RSSRUIMQWAY WH QHHG R BXGE WH NORZ OGIH \N@Y
DQG DMMEH/\R EH\KFPHM XO FRQUBXWY P HP EHYR DIGEDORAHN

51FKOG0 RQARP HY + LK 6RAKRRO50 +6 LOFRIMQANRDZ WK 0 RQARP HY &RXQN
3XEQF 6FKRRY LV FRP P WG R SIRVIAQ D | HH CESURSUDM SXEQF HEFDIRQ \R DD
GOV 6 SHADOHEXFDIRQ LY D EIRDG WP GHAUELQY) \WWH HOADIRQ R WXGHOVZ KR
KDYHLQMIBRXDO EHKDYIRIID RUHP RIRIDOA\CELOMNY 6SHADD G GHGLOXMKRMROLY
SIRNGHG DMGR FRAMR SOV \R P HAMKH XQTXH GHB/ R HIFK K@ Z WK DO
,QAYIGON H3( GADIRQ3WIUP (3 RUDIRPOGHARY — 3@0D
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\P DDJURXS SXORWHRQXBARY DG FRIERDIRY Z M W XOU HFDNRQ \WMFKHY
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Z KR HQMXUAY WDMKH VG |, (3 LV XQGHWRRG DG IRBZHG B\ DD FDMRRP

\WCFKHY 7 KH FDH P DO HULY DOR UASRQUE®! | RUIRTZ LQ) DOR \WHQHHAY KRBV
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& RRAQARUZ LOHXH\KWDASSIFDMRQI RUDY DARAP HONFFRP P RDIRQLYP DEH\R
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UHNXWWHARP SBUNROR JULSKLE RUIDQ] HY DG FORHVFMEH/



7KLVSRIR Z L@EHLP SGP HIMGLQWHIRWZ 1QJ P DQQHJ
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7 HIRKHY \FKRROFRXQHBLY G-V SDHOV FRRARY DGR LQWIDRY DG Wit
DDZ RN VWIHKHU\R DEYRIDM | RUWH GHHB/ R RAUMMGEHON DAG LFEKDLG 0 RQARP HY
+ LIK 6FKRRD, QREHM R\RHIHAYHD  Z HP XWKDYHFODUH SHABAMRQY CERAVKRZ

\R EHDGYRADM | RUGHHB/ DOG KRZ. \R VKSSRWRCH DORMHU %HBZ. DUH VI JHARQY | RU
EHWBLIANAHY | RUVGHQV SOOIV \WEFKHY \VAKRROFRXQHRY DQGFRRADRY

$ VD EHMSWDPAEH WYGHOW \KRX@ DZ D V IQWDM DGYRFDR. B\ FROEFAQ) \WHU
WDFKHUVEH RIHSXUXLQ) RMHUSDNZ D V

+ RZ \KNGHQN FDQ ERMDGYRFDMI RUWHP \HYHX
o $SSURK WIFKHY EHRH RU DWJ FDW RU GAUQ) OGK RU DWW \FKRRO\R
DN CERXP DMIDY DAHKP HQV RURKHUFRFH.D/
o 8QEHWIQG0 &36 SRIAH/WDAQ JWAQ DYG WERWY QR H WD FUHAW
RVEXP SQWIWDE HF
=/ ION\RO &36 * UDAQ) DOG5 HERWY) 3RIAHY
o ' PXWZ W \WH\MIAKHUZ KDAWH FDD GR R KHS WYGHOV JURZ DFDGHP LFDD
DQGP HAWZ LW \KFRHW
o 1 SOHNMIFKHU FRP P XQFDIRQ LV Z KDMY FDEBG 1R WDAFRQEPAZ LQEH
P RIHSURGALYHLL \KH\MFKHUKD/KHDUG | URP \KHWMG-QAVLLIXY
o | GHE-G DINDWKWMGDE@OWR KHS \ RX DGYRFDMI R\ RXUWHD
o $ \WKWMGDGXOZ RXGEH
C DVKRROFRXQHBUC D\WWRKHUC DM P HP EHUC DSDUHQV
o | DAXH/DHXQMRYHS \GHINVRWHG-E0W H/B RRXURH 7 HORKHU
o | MXYV UPOQ XQHRYHS \SHN R WH DSSURSUDM &RRAQAU DGRU
$ P IQVADRU




+ RZ SDUHQWFDQ ERMDGYRIDM
o ( FRADJHVMGHONMR\HD DGYRFDM \HHIERYHI ROMMGHWVHD DGYRATA
o 1 FROHDV SHYMAD MU WMGHQV \HD DEYRADM  FRQEPAMKH WIFKHU HP DO
SKRGH OO RUSDUHQVLQWNDMG FRQ HIMIPHZ WK \KH\MCFKHU
o : KHRQHHADY FROEFVWKHG-SDW HY/S RRXURH7 HIFKHU
o : KHOQHFHWOY FRQEFAWHDSSURSUDME RRAMARUDG RIS G LQVADRU

+ RZ \WDRKHYFDQ ERMDGYRADM

o ([SMOWNGHINKRZ \R BERMDGYRDM | RUWHP \HYHV LQWH FRAUIH LH R1LFH
KR HP DOHN

o : KHDVWG-ONGERQRWHD DGYRFDM LQUWDMARQYHYDNRDY/Z LK \XGHON

o | FRAHO/WDAQ DVWGH/SHIMVHIDIHIQODWER Z D FRQMMIDIRDZ W WH
SOUHQAMURXIK DSKROHFD® HP 0O RUDMIAKHULQWDAG SDUHQWARQ HIHGFH

o ) RUDWIFKHULQWDAG SOUHQAFRQ HIHFH \WH WOFKHUVKRX@ FRRBCDM Z W
\KHSDUHQAR GHALP LGHDP XD DI UHTEGIWP HI RALYP HANY

+ RZ \FKRROFRXQUHBU/FDQ ERVADGYRFDM

o/ LVKAD VR WH VG-IV KHD OXAMAQ) VR \WH KMGHQWHQUKUH \KDAKH \KMGHAKDY
DG FRP P XQEDAMG Z LW \KHWOFKHU

o  &RP P XQFDMGHNFRGFHQ/ VR \WH \MAKHUDOG J DXHMAKHU HHECAN UHDAG
\R\KHFRGHD
o BKOUHWMEHQNRP P HQVZ KHQDSSURSUDM

o ' HYHBS LOMYHQIRY SO/ R DEAHW \WH GHO/ R \WH WGV OFDG-P LE DQG
SHYRTOGHHRY D/Z HODVFRWMIH FOWHHUSDOV/DG\RADOHP RIRDY. HDEHQ)

o : KHOWHHDHFRIHO/IURP P XOSBIWIFKHY UHDBEQ) DVGHMKHFRXQHBU
\KRX@S EH FRQUXGAG | RUDGAWR DOSRME®IGH WGV LH SOUHQMKROH FDID SOUHONV
FRQHHFH FRQHBU PHIMY ZLDK \WGQW JUGH GYVHD DGR LQWIDARD
FROXQIRD HN
o, QWHLOXUGFH \KDAD SDBHNARY HHIFH QYR P XAMSBIMIFKHY LV QHE-G

\KHFRXQHBRUZ LOFRR BCDM\WH SN HIHFH
o &RPP XQFDMZ W RK-HUMEI DGR LQVWDRY DQGRANCGHDIHAN/D/GHEG



+RZ WHO <3 DQG' LS®P D3 WRILLP P H& RRUECDR VD ERMDGYRIDM

o/ IMMD R \WH VGQV:  KHD @AMIQY) \R WKH G- HQUKUH \KDAKH \MGHAKDY
DDHOG FRP P XQFDAG Z LW \KH\MFKHU

o &RP P XQFDMHGHQNFRGHQ/ VR \WH \WORKHUDQG J DXHUWDRKHUI HHEEDAN UHDAG

\R\KHFRGHD

o : KHD DSSUSUDM \KDWH GOV FRPPHON ZIW \MFKHY UWIDAQY
DAMIGP HQV LOXKANRY DAHXP HOV HF

o : KHQIBSURSUDM DRIWNRCFKHY DQG WHGHONVLQ GYHBSLQ) D STQ\R HBYDM
alnle)

o &RP P XQFDMZ LW FRXQHE Y DG SOUHON
o : KHOQHFHAODY FRQEFVWHDG LQWIDRUI RUDGAMRIOKSSRW

+ RZ WH$ GP LQWDWR/FDQ ERVADGYRIDM
o /IMMD \R YGDV (QXH WGQNV KD/ DDHIZ FRPPXQIDMS ZLK \KH
\WCFKHU URRXURH \MCFKHU FRXQHBU DQGFRRAQRU UL DESUE®
o &RP P XQFDMWNGHNARFH.O/\R WH\MFKHUDQG J DRHUWCFKHUI HEDAN UHDMG
\R\KHFRGAHD
o : KH) [BSSRSUDM \KDWH VWMGHQV FRPPHN ZLWW WIFKHY UWHIDEQ
DAMIGP HONV LOXUKRNRY DAAXP HON HN
o : KHDDSSIFE®! DMWNATFKHY DQG WMGHOV 1O GYHBSQ) D SOQ\R HBYDM
alnle)
o &RP P XQFDMZ W \WMGHOWDQG SDUHOV
o : KHD \WHH DH FRIHO/ IURP P XASH!I WIFKHY WIDAQ D MGV \KH
DR LQMADRUFRMER DM/ Z W \KHFRXQHBRU
o, QWH LOXEIFH \KDAD SDUHQNVRQ HHIFHLOYROLQ) P XAISBIMIFKHY LV GHEHG
\KH FRXQHBU Z LOOFRRBM \WH SIHOAMRQHHIH 7KH O LQWDRU Z LO
DIWOG WH FRQ HIHGFH VR SDN@HUZ WK WWH FRXQHBUDQG \WORKHY LQLQ RUP LY
\WHSOUHQIVR \WHFRQAH.DDOG SRMEBIQH WAREV
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8\ H \WH & DUHHU& HQMUIDQG 1 DYLDJRH 6\MAHQAGFDME DAKWEY  \YG-ONIVMDFHFRP WP KV

| RUSRWKLIK VAKRROSDQAQ) 0 V 0 LaU RXUSRTIBIHDQG& DU, QRP DARQ&RRAMRU LV
D/DLOEGIR P HAAZ W \YGHOV DQG | TP LOHY CERXVAKH FRIBI H CESTFDARY SURFHW DG \R KHS
\KHP X\H 1 DYLDGFH 6\MGHQWD | UHH RQIXH FRIBIH DG FOBHURUJDQ] DARQ SIRIUP  30UHONV
FOQ UANXHWANHURZ Q1 DYLDGAHB6WGHAFFRXQAR. \HIAQ) DQHP DIOR0 V 0 LGBU 6\WGHNV
|HHO BH\R RS B\ \WH FDUHHUPHQAUEH RIHVAKRRO GAUQ) OGRK RUD\MAVAKRRO3GDHHP O
KHUVR P DNHDQDSSRQN HOADY MBS B0 LQ# P FS\P GRU

& RXQHBR/

< RAURRXQHBULY D JUDNARXUH R KHS \ RX JHARJDQ] HG LP SIRYH\ RAUMMG WN@Y DG
FUHDM DQ OFDGHP LF [P SURYHP HMBDIQWR KHS \ RX CKIHYH\ RXAUJRDY & RXQUHBRY FDQ EHVHHD
Z MR DBSROQF HFQWYHY @D FH RIHVAKRRO GAUIQ) QK RUD\MUVAKRRO < RX FDRDOR
HP DO\ RXU FRXQHBUR KDYH TXIEN TXHXNRQY DRZ HIHG RUWR \HAKXS DD CBSRQN HQVS @
FRQHBRUHP DCBE3HAH/ DHRQWHRRXQHI) SDIHR \WH50 Z HEV\M

7 XVRUQJ
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